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UNITED OTHER PRINT UNITED OTHER DIGITAL  UNITED OTHER
AUDIT ISSUE ANALYSIS TOTAL  (INGDOM COUNTRIES EDITION  KINGDOM COUNTRIES  EDITION  KINGDOM COUNTRIES
ISSUE DISTRIBUTED 14/12/18 15,482 15,441 - 8,100 8,100 - 7,382 7,341 -

- - - =

FREE COPIES

REQUESTED (INDIVIDUAL) 6,601 6,576 4,062 4,062 2,539 2,514 25
REQUESTED (COLLEAGUE) 2,168 2,168 - 1,812 1,812 - 356 356
NON-REQUESTED (NAME) 6,713 6,697 16 2,226 2,226 - 4,487 4,471 16

NON-REQUESTED (JOB)
OTHER FREE - - - - - -
NON-CONTROLLED FREE

MONITORED FREE DISTRIBUTION
SAMPLE FREE DISTRIBUTION

MENBERSHP COPIES I S A R
QR --— N I N I

PAID SUBSCRIPTIONS

INDIVIDUAL
MULTIPLE COPY
CORPORATE

PAID SINGLE COPIES
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AUDIT ISSUE ANALYSIS

AGE OF CONTROLLED REQUESTS

4,500
4,000

6% Under 1 year

PRINT @ DIGITAL [
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45% 1 to 2 Years 19% 2 to 3 years

2% 3 to 4 years

DEMOGRAPHIC ANALYSIS OF AUDIT ISSUE

Industry/Business/Sector

DESCRIPTION

TOTAL

29% 4 to 5 years

Print [l Digital [

Contractor/Installer

Private Sector HVAC End User
HVAC Equipment Manufacturer/
Distributor

Consulting Engineers
Architect/Quantity Surveyor/
Interior Designer

Maintenance/Facilities
Management

a5 |

soo [l

1791 |
1,350

50 [N

707 R

Leisure Facility/Complex
Public Sector HVAC End User
Domestic Plumbing

Retail Outlet/Food Retailer/
Wholesaler

Equipment Manufacturer/
Manufacturing Industries (Non
HVAC)

Building Services Provider
Service Industry
Wholesaler/Distributor
Central/Local Government

Cold Store/Refridgerated
Transport

Utilities inc Electricity, gas, water
Builders & Plumbers Merchant
Builders Merchant

Plumbers Merchant
Hardware/Housewares Shop

Bathroom and Kitchen Planner/
Installer

Manufacturer/Supplier
Department Store
Architectural Ironmonger
Timber Merchant
Heating Merchant
Food/Drink Processing

Health Service/Hospital/
Education Establishment

Other

15,480 individuals were analysed (100% of the audit issue)
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l[ronmongery & Hardware 658 -
Purchase/Influence to Purchase 4

Kitchens 435 -
DESCRIPTION TOTAL Print ll Digital [ Shop Fitting/Merchandising 283 .
Air Conditioning/Refrigeration 4,345 Transport 273 .
Commercial Heating 3816 Electrical Appliances 167 I
Ventilation 5347 Plumbing & Heating Products 153 I
Insulation 4837 Electrical Products 144 I
Domestic Heating 2951 Building Materials 127 I
Air Handling 4,468 12,292 individuals were analysed (79% of the audit issue).
Air Blliraiion 2980 This question allowed for multiple responses.

ir Filtrati

Energy Management 2,760
Pumps 4,119
Combined Heat & Power 2437
Renewables 2,672
Tubes, Fittings & Valves 2,763
Controls/Instrumentation 4,050

Building Management Systems 2,839

Water Treatment 2,072
Chimneys/Flues 2,075
Noise Control 1,939

Air Movement/Fans 2,654
Air Conditioning 2,102
Heating 2,429
Refrigeration 1,826
Energy Management Systems 669
Plumbing 1,198

Bathrooms 876
Tools 977
DIY Products 924
Timber 728

Decorating Products 717
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abc

Job Function GEOGRAPHIC ANALYSIS PRINT M DIGITAL |
DESCRIPTION TOTAL Print ll Digital REGION/AREA TOTAL

ey omer/Boare o123 [ United Kingdom 15430
General Management 1,657 - East Anglia 634 |

Sales & Marketing 1612 B East Midlands 1,145 [0

Facilities Management 1,005 - London 1,084 BN

Project Engineering 647 . Midlands 1,483 [
om i
Servicing/Maintenance 585

Contracting/Installing 392 . zzzz: 5\:; Téji ?-
Specification/Design 361 l Yorkshire 1:237 ]
stz 275 I Northern Ireland 358 Il

Surveying 81 I Scotland 1,702 1
Engineering 224 I Wales 505 II

Branch Manager 760 Rest of the world 41 |
Eﬁgﬁ%@inﬁla/r?aig:onal/ 152 15,480 individuals were analysed (100% of the audit issue)
Showroom/Branch Manager 142

Buyer/Purchaser/Specifier 243

Shop Manager 128

Other Manager 124

Other Director 75

Architect/Designer 24

Other 302 I

15,480 individuals were analysed (100% of the audit issue)
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AVERAGE CIRCULATION ANALYSIS ISSUE VARIANCES

UNITED OTHER The following issue varied by 10% or more from the average circulation:
TOTAL KINGDOM COUNTRIES
November 2018 by -9.77%
AVERAGE CIRCULATION 15,062 15,026 36
PRINT EDITION 9,314 9,314 -
DIGITAL EDITION 5,748 5,712 36

ISSUE ANALYSIS PRINT DIGITAL
ISSUE DISTRIBUTED| TOTAL
ey 2018 15/01/18 | 16,154 ]
February 2018 12/02/18 | 16,124 [
March 2018 12/03/18 | 14,895 -
April 2018 16/04/18 | 14,789 ]
May 2018 11/05/18 15,544 _
June 2018 12/06/18 15,263 _
July 2018 12/07/18 | 15,162 ]
August 2018 13/08/18 15,100 _
Septermber 2018 17/09/18 | 14,933 ]
October 2018 02/10/18 | 13,707 ]
Noverber 2018 141118 | 13,590 ]
December 2018 1412118 | 15482 L
About this certificate About ABC
This certificate, issued 26/02/19, has been produced from data declared by Datateam Business Media as ABC delivers a stamp of trust for the media industry. We are owned and developed jointly by media
being prepared in accordance with the ABC Reporting Standards. If a subsequent audit or inspection owners, advertisers and agencies to set agreed standards for media brand measurement across print,
reveals a material inaccuracy we will publish an updated certificate. digital and events.
While care has been taken to ensure the information presented is correct, ABC cannot accept ABC is also a trusted verification provider. We audit media brand measurement data and the adoption of
responsibility for any errors or omissions. good practice and processes to industry-agreed standards.
© Copyright ABC and Datateam Business Media. Established in 1931, ABC was the first UK Joint Industry Currency (JIC) and is a founder of the
International Federation of ABCs.
This certificate is supported by the newsmedia @ Pverieing an
following organisations: l_BA nBEm Nassodalim ppa . For more information please visit: www.abc.org.uk =.1fabc nn
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